
ATO Approach to Business – Their Strategy

Help for small business
The ATO are committed to making it as easy as possible for all small businesses to understand and meet their tax
obligations.

The ATO have an extensive and dedicated focus on:
education, prevention and support
delivering new tools to make things easier
providing personalised information
providing customised support for small business when they need it.

The ATO are transforming their culture to focus on client service and early intervention, to improve the experience of
small businesses when dealing with them.

Using technology to enhance interactions
Sole traders can access ATO online services through their myGov account or voice authentication on any device to:

manage activity statements and PAYG instalments
manage accounts
make payment arrangements and more.

Sole traders can also use myGov to lodge their tax return. Businesses with an AUSkey or a linked myGov account
that use Manage ABN Connections, can access the Business Portal to:

prepare and lodge activity statements and annual reports
manage accounts
update registration details.

The ATO app
Small business owners with simple tax affairs can use the ATO app to:
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